DISCRIMINATION IS AGAINST THE LAW

Medical coverage

Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Cigna does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Cigna:

« Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

» Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact customer service at the toll-free number shown on your ID card, and
ask a Customer Service Associate for assistance.

If you believe that Cigna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance by sending an email
to ACAGrievance@Cigna.com or by writing to the following address:

Cigna

Nondiscrimination Complaint Coordinator
PO Box 188016

Chattanooga, TN 37422

If you need assistance filing a written grievance, please call the number on the back of your ID card
or send an email to ACAGrievance@Cigna.com. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at s‘.‘.“‘v
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http:/www.hhs.gov/ocr/office/file/index.html. '.‘O'.'
3¢ Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company,
Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or
service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. The Cigna name, logos,
and other Cigna marks are owned by Cigna Intellectual Property, Inc. ATTENTION: If you speak languages other
than English, language assistance services, free of charge are available to you. For current Cigna customers,
call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Si usted
habla un idioma que no sea inglés, tiene a su disposicidn servicios gratuitos de asistencia lingUistica. Si es un
cliente actual de Cigna, llame al numero gue figura en el reverso de su tarjeta de identificacion. Si no lo es, llame
al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).
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Proficiency of Language Assistance Services

English - ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna
customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711).

Spanish - ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposicion. Si es un cliente
actual de Cigna, llame al niumero que figura en el reverso de su tarjeta de identificacién. Si no lo es, llame
al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).

Chinese - '+ 7 : o] RTRERMEESWBIRE - ¥)° Cigna fVEAE S
& PR 2 EE 1.800.244.6224 (fEfEHLR « GFE 711) -

Vietnamese — XIN LU'U Y: Quy vi dwoc cp dich vu tre gitp v& ngdn ngir mign phi. Danh cho khach hang hién tai ciia
Cigna, vui long goi s6 & mat sau thé Hoi vién. Cac trwdng hop khac xin goi sb 1.800.244.6224 (TTY: Quay s6 711).
Korean — 9|: ot=0{& AMEStA= B2, 20 X2 MB|AZ R EE 0|83t += AUELICL A Cigna
ZIARIHEHAM = ID 7tE S HY Qe MotHE 2 AT MA| 2. 7|Et CHE A 20|= 1.800.244.6224
(TTY: C}O|Y 71DH)HO 2 xﬁgf*H—’.‘—*'MQ

A ELHY ID REr RIS -

Tagalog - PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga
kasalukuyang customer ng Cigna, tawagan ang numero sa likuran ng ivong ID card. O kaya, tumawag sa
1.800.244.6224 (TTY: |-dial ang 711).

Russian - BHUIMAHWE: Bam moryT npefoctaBuTb 6ecrnnaTtHble yenyrn nepesoga. Ecnu Bel yxe
y4yacTsyeTe B nnaHe Cigna, NO3BOHUTE MO HOMEpPY, YkazaHHOMY Ha 0bpaTHON CTOPOHE Ballei
NOeHTUMMKaLMOHHON KapTOYKM y4acTHUKa nraHa. Ecnu Bl He ABnseTeck y4aCTHUKOM OOHOMO U3 HaLLMX
nrnaHoB, NO3BOHUTE No HoMepy 1.800.244.6224 (TTY: 711).

A ) oSilay jeda e gaall o8 )L Juai¥l ela n cullall Cigna eDleal oK1 Aalis dgiladl dea jill leda LY cla 3 - Arabic
(71 @ a3 :TTY) 1.800.244.6224 « Juail

French Creole - ATANSYON: Gen sévis &d nan lang ki disponib gratis pou ou. Pou kliyan Cigna yo, rele
nimewo ki déye kat ID ou. Sinon, rele nimewo 1.800.244.6224 (TTY: Rele 711).

French - ATTENTION: Des services d’aide linguistique vous sont proposés gratuitement. Si vous étes un
client actuel de Cigna, veuillez appeler le numéro indigqué au verso de votre carte d'identité. Sinon, veuillez
appeler le numéro 1.800.244.6224 (ATS : composez le numéro 711).

Portuguese - ATENCAO: Tem ao seu dispor servicos de assisténcia linguistica, totalmente gratuitos. Para
clientes Cigna atuais, ligue para o nimero gue se encontra no verso do seu cartdo de identificacdo. Caso
contrario, ligue para 1.800.244.6224 (Dispositivos TTY: margue 711).

Polish - UWAGA: w celu skorzystania z dostepnej, bezptatnej pomocy jezykowej, obecni klienci firmy
Cigha mogg dzwoni¢ pod numer podany na odwrocie karty identyfikacyjnej. Wszystkie inne osoby
prosimy o skorzystanie z numeru 1800 244 6224 (TTY: wybierz 711).

Japanese - ;TEHIE: HAGE :E*néi%ér\ﬁﬂ@?:ﬁi%ﬂ—E‘X%é‘%ﬂﬂ%b\f:riwimiﬁ&o)Cigna@
BERRIE. ID7] h%ﬁ@ SEESE T BEREICTTEECTEEWV, ZOMDF1£.1.800.244.6224 (TTY: 711)
FTC.HEE TEHELCIEET LY,

Italian - ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Per i clienti Cigna attuali,
chiamare il numero sul retro della tessera di identificazione. In caso contrario, chiamare il numero
1.800.244.6224 (utenti TTY: chiamare il numero 711).

German - ACHTUNG: Die Leistungen der Sprachunterstitzung stehen lhnen kostenlos zur Verflgung.
Wenn Sie gegenwartiger Cigna-Kunde sind, rufen Sie bitte die Nummer auf der RUckseite Ihrer
Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an (TTY: Wé&hlen Sie 711).

48 ol Gkl «Cigna odxd ol sidie (s s .3 80 4311 Ladi g G801 &y e 0 ¢l ) Sef cilard 14a 55 — Persian (Farsi)
1) 717 obed ol 5080 0 5 g (3 & jladi) 2550 i 1.800.244.6224 s jleis L &y guainh 5 500580 Gulad Gl il ¢S Culy
(S 5 8 lais
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